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· 0HHW�2XU�'RFWRUV� 

· ,Q-2IILFH�/DE������
'HOLYHUV�)DVW������
6HUYLFH� 

· 9DULOX[�(QGV�WKH�
6WUXJJOH�ZLWK�3UR�
JUHVVLYHV�/HQVHV 

· )LYH�7KLQJV�<RX�
6KRXOG�$VN�<RXU�
1H[W�(\H�'RFWRU 

· �����5HEDWH�RQ�
$FXYXH�&RQWDFW�
/HQVHV 

· ����2II�3UHVFULS�
WLRQ�6XQJODVVHV 

· )UHH�$QWL-*ODUH 

��� 

.LFN�2II�6XPPHU�ZLWK�����6DYLQJV�RQ�3UHVFULSWLRQ�6XQ 

0LOEXUQ�(\H�&HQWHU�2IIHUV�6DPH�'D\�6HUYLFH�2Q�*ODVVHV 
���(YHU\GD\�� RXU� LQ-
RIILFH� ILQLVKLQJ� ODE� LV�
JULQGLQJ� OHQVHV� IRU� RXU�
SDWLHQWV�� 0LOEXUQ� (\H�
&HQWHU�LV�RQH�RI�WKH�IHZ�
SULYDWH� SUDFWLFHV� LQ�
)ULVFR� WKDW� FDQ� PDNH�
\RXU� JODVVHV� WKH� VDPH�
GD\�� 2XU� SDWLHQWV� ORYH�
WKH� VSHHG� WKDW� RXU�
RIILFH�SURYLGHV�IRU�PRVW�
VSHFWDFOH�MREV� 
���,I� \RX� EUHDN� \RXU�
JODVVHV�� RU� ORVH� \RXU�
JODVVHV�� \RX� QHHG� QHZ�
JODVVHV� QRZ�� QRW� LQ� D�
ZHHN� RU� WZR�� <RX�
VKRXOGQ¶W� KDYH� WR�
VDFULILFH� TXDOLW\� WR� JHW�
WKH� TXLFN� VHUYLFH� WKDW�
\RX�GHVHUYH��2XU�RIILFH�
KDV� WKH� ODWHVW� VWDWH-RI-
WKH-DUW�� URERWLF�
ILQLVKLQJ� HTXLSPHQW��
2XU� ODE� SURGXFHV� WKH�
TXLFN�� DFFXUDWH� UHVXOWV�
WKDW� RXU� SDWLHQWV�
GHVHUYH�� 3OXV�� RXU� LQ-
RIILFH� ILQLVKLQJ� ODE� LV�
XQGHU� WKH� GLUHFW�
VXSHUYLVLRQ� RI� RXU�
GRFWRUV� 
���,PDJLQH� JHWWLQJ� DQ�
H\H�H[DP�RQ�D�6DWXUGD\�
PRUQLQJ� DQG� OHDYLQJ�
ZLWK� \RXU� QHZ� JODVVHV�
WKH�VDPH�GD\� 
���7KHUH� DUH� VRPH�
OLPLWDWLRQV��2XU� FXUUHQW�
IUHH� DQWL-JODUH�
SURPRWLRQ� FDQ� QRW� EH�
GRQH� WKH� VDPH� GD\��
3OXV�� PDQ\� LQVXUDQFH�

'U��7LPRWK\�0LOEXUQ��OHIW��DQG�(OLVH��D�WHFKQLFLDQ��ULJKW���HGJH�OHQVHV�OHQVHV�LQ�WKH�ODE� 

���:KDW�GR�\RX�ORRN�IRU�
ZKHQ� FKRRVLQJ� DQ� H\H�
GRFWRU"� 0DQ\� SHRSOH�
ZRXOG� VD\� WKH� GRFWRU�
KDV� WR� WDNH� WKHLU�
LQVXUDQFH��6RPH�ZRXOG�
VD\� WKH\�ZDQW� D� GRFWRU�
ZLWK�H[SHULHQFH��2WKHUV�
ZDQW� D� GRFWRU� ZKR� LV�
ZDUP�DQG�NLQG� 
���$OO� RI� WKHVH� DUH�
LPSRUWDQW� TXDOLWLHV�
ZKHQ� \RX� FKRRVH� \RXU�
GRFWRU�� 7KHUH¶V� HYHQ�
PRUH� WR� FRQVLGHU� ZLWK�
DQ� H\H� GRFWRU�� +RZ¶V�
WKH� VHOHFWLRQ� LQ� WKH�
RSWLFDO"� :KDW� DERXW�
SULFHV"� ,V� WKH� GRFWRU¶V�
RIILFH� FRQYHQLHQW� IRU�
\RXU� KRPH� DQG� ZRUN"�
:LOO� WKH� GRFWRU� OHDYH�
\RX�VLWWLQJ� LQ� WKH�H[DP�
URRP� RU� ZDLWLQJ� URRP�
IRU�DQ�KRXU" 

���8QWLO� -XQH� �VW�� DOO�
SUHVFULSWLRQ� VXQJODVVHV�
DUH�KDOI�RII��,W¶V�D�JUHDW�
ZD\� WR� VWDUW� WKH�
VXPPHU� ZLWK� WKH� VXQ�
SURWHFWLRQ� \RX� QHHG��
3LFN� DQ\� IUDPH� DQG�
OHQV� FRPELQDWLRQ� DQG�
WDNH� ���� RII� RXU�
QRUPDO� UHWDLO� SULFHV�

LQVXUDQFH�� 7DNH�
DGYDQWDJH� RI� WKLV�
LQFUHGLEOH�RIIHU�WR�PDNH�
VXUH� \RXU� H\HV� DUH�
SURWHFWHG��WKLV��VXPPHU�� 
��6XQJODVVHV� DUHQ¶W� MXVW�
DERXW� ORRNLQJ� JRRG��
'DQJHURXV� 89� UD\V�
IURP� WKH� VXQ� DUH� WKH�

 OHDGLQJ� FDXVHV� RI�
FDWDUDFWV� DQG� PDFXODU�
GHJHQHUDWLRQ�� 
��<RX� GRQ¶W� QHHG� DQ�
DSSRLQWPHQW� WR� EURZVH�
WKH�RSWLFDO��6WRS��E\�DQ\�
WLPH�DQG�VKRS�RXU�KXJH�
VHOHFWLRQ� RI� VSHFWDFOH�
IUDPHV� IRU� PHQ��
ZRPHQ�� DQG� FKLOGUHQ��
:H� DOVR� KDYH� QHZ�
VW\OHV� DUULYLQJ� IURP�
7LIIDQ\� 	� &R��� *XFFL��
3ROR� 5DOSK� /DXUHQ��
7RP� )RUG�� 5D\� %DQ��
&DOYLQ� .OHLQ�� &DQGLHV��
0RGR�������1LQH�����:HVW��
1LNH�� )OH[RQ� DQG�
+DJJDU� IRU�PHQ�� ,I� \RX�

QHHG� D� QHZ�
SUHVFULSWLRQ�� ZH� KDYH�
HYHQLQJ� DQG� 6DWXUGD\�
DSSRLQWPHQWV�DYDLODEOH��
7R� VFKHGXOH� DQ�
DSSRLQWPHQW�� FDOO� RU�
YLVLW�RXU�ZHEVLWH� 

/RFDO�3RVWDO�&XVWRPHU 
 

FRPSDQLHV� UHTXLUH� WKDW�
JODVVHV� EH� PDGH� DW�
WKHLU� ODE�� ,QVXUDQFH�
FRPSDQ\� ODEV� KDYH�
OHQJWK\�GHOD\V�EHFDXVH�
WKH\� SURFHVV� WHQV� RI��
WKRXVDQGV� RI� MREV� SHU�
GD\��1RZ�VXSSO\�FKDLQ�
LVVXHV� DUH� PDNLQJ� LW�
HYHQ� KDUGHU� IRU� WKH�
LQVXUDQFH� FRPSDQLHV�
WR� NHHS� XS� ZLWK�
GHPDQG�� 7KHVH� GHOD\V�
DUH� QRW� LPSDFWLQJ� RXU�
SDWLHQWV� DV� PXFK�� :H�
FDQ� RUGHU� XQFXW� OHQV�
EODQNV� GLUHFWO\� IURP�
WKH�LQVXUDQFH�FRPSDQ\�
ODEV� LQ� DERXW� KDOI� WKH�
WLPH� LW� QRUPDOO\� WDNHV�
PRVW� RI� RXU�
FRPSHWLWRUV� 
���,W¶V� MXVW� DQRWKHU� ZD\�
WKDW� RXU� SDWLHQWV�
EHQHILW� IURP� WKH� VSHHG�
RI� RXU� LQ-RIILFH�
ILQLVKLQJ� ODE�� 6RPH�
VSHFLDO� FRDWLQJV��
SURJUHVVLYHV�� DQG�

 

7UDQVLWLRQV� OHQVHV�PXVW�
EH� RUGHUHG� IURP� WKH�
RXWVLGH� ODEV�� EXW� RXU�
SDWLHQWV� VWLOO� JHW� WKHLU�
MREV�LQ�KDOI�WKH��WLPH� 
���'U�� 7LPRWK\�0LOEXUQ�
VD\V�KLV�IDYRULWH�SDUW�RI�
SUDFWLFLQJ� RSWRPHWU\� LV�
ZKHQ� KH� FDQ� PDNH� D�
QHZ�SDLU� RI� JODVVHV� IRU�
D� FKLOG� LQ� MXVW� D� IHZ�

PLQXWHV� 
���³7KH� ORRN� RQ� D�
FKLOG¶V� IDFH� PDNHV� LW�
ZRUWK�KDYLQJ�WKH�ODE�LQ�
RXU� RIILFH�´� KH� VDLG��
³0RVW� NLGV� GRQ¶W�
UHDOL]H� WKDW� WKHLU� YLVLRQ�
KDV�EHFRPH�EOXUU\�RYHU�
WLPH��:KHQ�D�FKLOG�FDQ�
FRPH� LQ� IRU� DQ� H\H�
H[DP�DQG�VHH�EHWWHU�WKH�

VDPH�GD\��WKDW¶V�D�JUHDW�
RXWFRPH�´ 
���0DQ\�RI�WKH�DGXOWV�LQ�
RXU� SUDFWLFH� DUH� DOVR�
YHU\�VXUSULVHG�WKDW�WKH\�
FDQ� UHFHLYH� WKHLU� QHZ�
JODVVHV� WKH� VDPH� GD\��
:KHQ� \RX� RUGHU� \RXU�
JODVVHV���DVN�RXU�VWDII�LI�
ZH� � FDQ� JHW� \RXU�
JODVVHV�WKH�VDPH�GD\��,I�
ZH� KDYH� \RXU�
SUHVFULSWLRQ� LQ� VWRFN��
ZH� FDQ� PDNH� \RXU�
JODVVHV�ULJKW�DZD\� 

�7KH�0LOEXUQ�(\H�&HQWHU�VWRFNV�RYHU�������VSHFWDFOH�IUDPHV��

:KDW� DERXW� VWDII"�
6RPHWLPHV� D� ZRQ-
GHUIXO�GRFWRU�FDQ�KDYH�
D� GLIILFXOW� VWDII�� :KDW�

DERXW� WHFKQRORJ\"� 7KH�
RIILFH� VKRXOG� KDYH� WKH�
ODWHVW� WHFKQRORJ\�
DYDLODEOH�� )LQDOO\�� KRZ�
ORQJ�GRHV� LW� WDNH� WR�JHW��

DQ�DSSRLQWPHQW" 
���:LWK� WZHQW\� \HDUV� RI�
H[SHULHQFH�� RXU� GRFWRUV�
XQGHUVWDQG� ZKDW� RXU�

SDWLHQWV� QHHG�� RIWHQ�
EHIRUH�WKH\�HYHQ�DVN� 
���2XU� RIILFH� UXQV� RQ�
WLPH� DQG� PRVW� SDWLHQWV�
VSHQG� QR� WLPH� LQ� WKH�

ZDLWLQJ�URRP�DW�DOO��:H�
RIIHU� VDPH� GD\�
DSSRLQWPHQWV� DQG� RXU�
ORFDWLRQ� RQ� 3UHVWRQ�

5RDG� LV� WKH� PRVW�
FRQYHQLHQW� LQ� )ULVFR��
:H� WDNH� DOO� RI� WKH�
PDMRU� LQVXUDQFHV� DQG�
YLVLRQ� SODQV� DQG� RXU�

RSWLFDO� LV� VWRFNHG� ZLWK�
RYHU� ������ H\HJODVV�
IUDPHV�WR�FKRRVH�IURP� 
���:H� LQYLWH� \RX� WR� WU\�
VRPHWKLQJ� QHZ�� 7KHUH�
LV� D� EHWWHU� ZD\� WR�

7H[W� 
���-���-�����
WR�VFKHGXOH�
DQ�H\H�H[DP�

WKLV�
6DWXUGD\� 

SURYLGH� H\HFDUH�� 2XU�
GRFWRUV� KDYH� EHHQ�
SOHDVLQJ� WKHLU� SDWLHQWV�
IRU� RYHU� WZHQW\� \HDUV��
&DOO�XV�DQG�VFKHGXOH�DQ�
DSSRLQWPHQW� � IRU� WKLV�
6DWXUGD\� 

 

2XU� OX[XU\� OLQHV� DUH�
LQFOXGHG�LQ�WKLV�VDOH�IRU�
WKLUW\� GD\V� RQO\��
&KRRVH� IURP� 7LIIDQ\��
7RP� )RUG�� -LPP\�
&KRR�� DQG� 5D\� %DQ��
)UDPH� DQG� OHQV� SXU�
FKDVH� UHTXLUHG�� 2IIHU�
FDQ� QRW� EH� FRPELQHG�
ZLWK� RWKHU� GLVFRXQWV� RU�
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0HHW�(\H�'RFWRUV�7LPRWK\�DQG�$QQDPDULH�0LOEXUQ 

7LPRWK\�0LOEXUQ��2�'� 

 

:RXOG�\RX�OLNH�\RXU�QHZ�JODVVHV�ZLWK�RU�ZLWKRXW�WKH�JODUH" 

6FKHGXOH�DQ�DSSRLQWPHQW�LQ�)ULVFR�E\�FDOOLQJ����-���-���� 6FKHGXOH�DQ�DSSRLQWPHQW�LQ�)ULVFR�E\�FDOOLQJ����-���-���� 

$QQDPDULH�0LOEXUQ��2�'� 

)LYH�7KLQJV�<RX�6KRXOG�$VN�<RXU�1H[W�(\H�'RFWRU 
�����7KHUH¶V� D� ORW� RI� WUXVW� WKDW�
JRHV�LQWR�FKRRVLQJ�DQ�H\H�GRF�
WRU�� � +RZ� FDQ� \RX� NQRZ� IRU�
VXUH�LI�\RXU�H[DP�ZLOO�EH�DFFX�
UDWH�DQG�WKRURXJK" 
�����(\H� H[DPV� FDQ� EH� D� ELW�
RYHUZKHOPLQJ�DW�WLPHV���,Q�OHVV�
WKDQ� WZHQW\� PLQXWHV�� SDWLHQWV�
H[SHULHQFH�DERXW�D�GR]HQ�WHVWV��
ORRN� WKURXJK� D� GR]HQ� RU�PRUH�
OHQVHV��DQG�JHW�GD]]OHG�E\�YHU\�
EULJKW�OLJKWV� 
�����:KHQ�LW¶V�DOO�RYHU��KRZ�ZLOO�
\RX� NQRZ� LI� \RX� UHFHLYHG� WKH�
SURSHU� FDUH"� � <RXU� GRFWRU�
VKRXOG�WDNH�WKH�WLPH�WR�H[SODLQ�
WKH� SXUSRVH� DQG� WKH� UHVXOW� RI�
HYHU\� WHVW� GXULQJ� \RXU� H[DP���
0DQ\� SDWLHQWV� DOVR� FKRRVH� WR�
WDNH� D� SURDFWLYH� DSSURDFK� DQG�
EHFRPH� LQYROYHG� LQ� WKHLU� RZQ�
FDUH�� �$VN�TXHVWLRQV��5HPHP�
EHU��WKH\�DUH�\RXU�H\HV�DQG�\RX�
KDYH� HYHU\� ULJKW� WR� DVN� DV�
PDQ\�TXHVWLRQV�DV�\RX�QHHG��� 
�����2XU� GRFWRUV� ZDQW� \RX� WR�
VKDUH� DQ\� FRQFHUQV� WKDW� \RX�
PLJKW�KDYH�DERXW�\RXU�H[DP��,W�
KHOSV� WR� NQRZ� VRPH� JRRG�
TXHVWLRQV�WR�DVN���+HUH�DUH�ILYH 
TXHVWLRQV�WKDW�\RX�VKRXOG�DVN 
\RXU�QH[W�H\H�GRFWRU� 

)LUVW�� DVN� \RXU� GRFWRU� ZKDW�
\RXU� H\H�SUHVVXUHV�ZHUH"�7KLV�
LV�DQ�LPSRUWDQW�WHVW�IRU�JODXFR�
PD�� �<RXU�SUHVVXUHV�VKRXOG�EH�
EHORZ����DQG��VKRXOG�EH�DERXW�
WKH�VDPH�LQ�HDFK�H\H� 
�����6HFRQG�� DVN� \RXU� GRFWRU�
KRZ� \RXU� SHULSKHUDO� YLVLRQ�
WHVWHG"��$�FRPSXWHUL]HG�YLVXDO�
ILHOG�LV�EHVW�IRU�HDUO\�GHWHFWLRQ�
RI�PDQ\�GLIIHUHQW�H\H�GLVHDVHV�� 
�����1H[W�� EH� VXUH� WR� WHOO� \RXU�
GRFWRU� DERXW� DQ\� QHZ� RU� XQX�
VXDO� SUREOHPV� WKDW� \RX� KDYH�
EHHQ� H[SHULHQFLQJ� ZLWK� \RXU�
YLVLRQ�� %H� YHU\� VSHFLILF� DERXW�
DQ\��QHZ�YLVLRQ���SUREOHPV�WKDW 

\RX�PD\�KDYH�QRWLFHG��$VN�WKH�
GRFWRU�LI�WKHUH�LV�DQ\�FDXVH�IRU�
FRQFHUQ" 
�����)RXUWK��PDNH�VXUH�WKDW�\RXU�
GRFWRU�JHWV�D�JRRG�YLHZ�LQVLGH�
\RXU�H\HV��3XSLO�GLODWLRQ�LV� WKH�
EHVW� RSWLRQ�� EXW� LI� \RX� GRQ¶W�
ZDQW�WR�EH�GLODWHG��DVN�IRU�UHWL�
QD�SKRWRV�LQVWHDG��<RXU�GRFWRU�
FDQ� QRW� YLHZ� WKH� HQWLUH� UHWLQD�
XQOHVV�\RXU��SXSLOV�DUH�GLODWHG��
EXW� SKRWRV� DUH� D� JUHDW� ZD\� WR�
GRFXPHQW� WKH� KHDOWK� LQVLGH�
\RXU�H\HV� 
���)LQDOO\�� DVN� \RXU� GRFWRU� LI�
\RXU�YLVLRQ�ZDV�FRUUHFWDEOH��WR�
�����"� � ,I� WKH� GRFWRU� DQVZHUV�

QR�� WKHQ�DVN�ZK\�QRW"� �7KLV�LV�
D� YHU\� LPSRUWDQW� TXHVWLRQ�� � ,I�
YLVLRQ� FDQ� QRW� EH� FRUUHFWHG��
WKHQ� LW¶V� FULWLFDO� WR� NQRZ� WKH�
UHDVRQ� ZK\�� � :KDW¶V� FDXVLQJ�
WKH�SUREOHP"� �&RPPRQ�YLVLRQ�
SUREOHPV� OLNH� P\RSLD� DUH� QRW�
VLJQV� RI� D� VHULRXV� H\H� GLVHDVH�
DQG� VKRXOG� W\SLFDOO\� EH� FRU�
UHFWDEOH��:KHQ�D�ORVV�RI�DFXLW\�
FDQ� QRW� EH� FRUUHFWHG�� LW� FRXOG�
EH�D�ZDUQLQJ�VLJQ� IRU�H\H�GLV�
HDVH�� 
���,W¶V� QHYHU� WRR� ODWH� WR� DVN� D�
TXHVWLRQ��:KHQ�\RX�JHW�KRPH��
GRQ¶W�KHVLWDWH�WR�FDOO�RXU�RIILFH�
DQG�DVN�D�TXHVWLRQ�\RX�IRUJRW� 

�����'U�� 7LP� 0LOEXUQ����
KDV� WZHQW\� \HDUV� RI�
H[SHULHQFH� WUHDWLQJ�
SDWLHQWV� RI� DOO� DJHV��+H�
WDNHV� D� VSHFLDO� LQWHUHVW�
LQ� FKDOOHQJLQJ� FRQWDFW�
OHQV� ILWV� DQG� DYLDWLRQ�
YLVLRQ�� � +LV� SUDFWLFH�
DOVR�KDV�DQ�HPSKDVLV�RQ�
JODXFRPD� DQG� VHYHUH�
GU\�H\H� 
�����+H�JUHZ�XS�LQ�5LFK�
DUGVRQ�� 7H[DV� EHIRUH�
KLV� IDPLO\� PRYHG� WR�

�����'U��$QQD�0LOEXUQ�LV�
RIWHQ� UHTXHVWHG� E\� WKH�
PRPV�LQ�RXU�SUDFWLFH�WR�
H[DPLQH� WKHLU� FKLOGUHQ��
6KH� LV� WKH� PRWKHU� RI�
WKUHH� JLUOV� DQG� JHWV�
DORQJ�JUHDW�ZLWK�NLGV��� 
�����'U��$QQD�KDV�WZHQW\�
\HDUV� RI� H[SHULHQFH�
WUHDWLQJ� SDWLHQWV� RI� DOO�
DJHV�� 6KH� UHFHLYHG� KHU�
'RFWRUDWH�RI�2SWRPHWU\�
IURP� 7KH� 2KLR� 6WDWH�
8QLYHUVLW\� LQ� �������
:KLOH� DW� 2KLR� 6WDWH��

VKH�VHUYHG�RXU�YHWHUDQV�
E\� FRPSOHWLQJ�KHU� RFX�
ODU�GLVHDVH�H[WHUQVKLS�DW�
WKH� &ROXPEXV�� 2KLR�
9HWHUDQV� $GPLQLVWUD�
WLRQ���6KH�KDV�H[WHQVLYH�
H[SHULHQFH� PDQDJLQJ�
DGYDQFHG� RFXODU� GLV�
HDVH� DQG� LV� OLFHQVHG� DV�
DQ� 2SWRPHWULF� *ODXFR�
PD� 6SHFLDOLVW�� 'U�� 7LP�
DQG� 'U�� $QQD� OLYH� LQ�
3URVSHU� DQG� DUH� PHP�
EHUV� DW� 3UHVWRQZRRG�
%DSWLVW�&KXUFK� 
��� 

 

2KLR�� 'U�� 7LP� KDV� D�
%DFKHORU¶V� GHJUHH� LQ�
%LRORJ\� IURP� 2KLR�
8QLYHUVLW\�DQG�KLV�GRF�
WRUDWH�LV�IURP�7KH�2KLR�
6WDWH� 8QLYHUVLW\� &RO�
OHJH� RI� 2SWRPHWU\�� +H�
WUDLQHG� LQ� WKH� 'HSDUW�
PHQW�RI�2SKWKDOPRORJ\�
DW�7KH�2KLR�6WDWH�8QL�
YHUVLW\�0HGLFDO�&HQWHU� 
���'U�� 7LP� VSHQW� WZR�
\HDUV�DV�D�FRQVXOWDQW� WR�
WKH�'HSDUWPHQW�RI�2SK�

WKDOPRORJ\� DW� WKH� SUHV�
WLJLRXV� &OHYHODQG� &OLQ�
LF�&ROH�(\H�,QVWLWXWH��,Q�
7H[DV��KH�LV�OLFHQVHG�DV�
DQ� 2SWRPHWULF� *ODXFR�
PD�6SHFLDOLVW� 
���+H�PDUULHG�'U��$QQD�
ZKLOH� WKH\� ZHUH� VWXG\�
LQJ�DW�2KLR�6WDWH��7KH\�
PDQDJHG� WZR� FOLQLFV� LQ�
2KLR� IRU� WZHQW\� \HDUV��
EXW�LQ�������WKH\�GHFLG�
HG� WR� UHWXUQ� WR� 7LP¶V�
7H[DV�URRWV�EHIRUH�WKHLU�

WKUHH� GDXJKWHUV� VWDUWHG�
FROOHJH��7KH\�VROG�WKHLU�
2KLR� SUDFWLFHV� MXVW�
ZHHNV� EHIRUH� WKH� SDQ�
GHPLF� ORFNGRZQ�� 7KHLU�
ROGHVW� GDXJKWHU� QRZ�
VWXGLHV� DUFKLWHFWXUH� DW�
87�$UOLQJWRQ��+HU� WZR�
VLVWHUV� DWWHQG� 3URVSHU�
+LJK� 6FKRRO�� 'U�� 7LP�
ORYHV� WKH�PRYLHV�� SOD\�
LQJ� JROI�� DQG� QHYHU�
PLVVHV� D� 'DOODV� &RZ�
ER\V�JDPH�� 

 
 
 

6FKHGXOH�\RXU�DSSRLQWPHQW�RQOLQH�DW� 
 

ZZZ�PLOEXUQH\H�FRP 

:KLFK�&RQWDFW�/HQVHV�'R� 
WKH�'RFWRUV�:HDU" 

�����5HFRPPHQGLQJ� FRQWDFWV� IRU� SDWLHQWV� LV� RQH�
WKLQJ�� EXW� ZKLFK� OHQVHV� GR� WKH� GRFWRUV� SUHIHU�
IRU� WKHPVHOYHV"� � 'U�� 7LP� 0LOEXUQ� ZHDUV�����
%LRILQLW\�0XOWLIRFDO�OHQVHV�WR�KHOS�KLV�YLVLRQ�DW�
DOO�GLVWDQFHV��'U��$QQD�0LOEXUQ�ZHDUV�$FXYXH�
2DV\V� �� 'D\� IRU� $VWLJPDWLVP�� 'U�� $QQD� SUH�
VFULEHV� KHUVHOI�PRQRYLVLRQ�� 6KH� VD\V� LW� ZRUNV�
EHVW�ZLWK�KHU�DVWLJPDWLVP�DQG�VKH�GRHVQ¶W�QHHG�
UHDGLQJ�JODVVHV��+HU�ULJKW�H\H�LV�IRFXVHG�IRU�IDU�
GLVWDQFHV��EXW�VKH�UHDGV�ZLWK�KHU�OHIW�H\H� 

6SHFLDO�2IIHU�)URP�$FXYXH�DQG�0LOEXUQ�(\H�&HQWHU 
 

:H�DUH�DQ�$FXYXH�3UHIHUUHG�3DUWQHU�3UDFWLFH����������� 
6DYH������RQ�D�RQH�\HDU�VXSSO\�RI�$FXYXH���'D\V� 

:H�ILOH�WKH�UHEDWH�IRU�\RX�DQG�\RX�JHW�SDLG�LQ����GD\V� 
 
����� 
 

6KDUS�9LHZ�$QWL-*ODUH�8SJUDGH� 
LV�)UHH�8QWLO�-XO\��VW 

���6KDUS�9LHZ�DQWL-JODUH�
FRDWLQJ�KHOSV�ZLWK�QLJKW�
GULYLQJ� DQG� FRPSXWHU�
XVH�� 3OXV�� 6KDUS� 9LHZ�
OHQVHV� ORRN� EHWWHU�
ZLWKRXW�WKH�JODUH��6KDUS�
9LHZ� LV� GXUDEOH� DQG�
JXDUDQWHHG� QRW� WR�

VFUDWFK� IRU� RQH� \HDU��
/HW� SHRSOH� VHH� \RXU�
H\HV�� %X\� DQ\�
FRPSOHWH� SDLU� RI�
JODVVHV�EHIRUH� -XQH��VW�
DQG� ZH¶OO� JLYH� \RX�
6KDUS� 9LHZ� DQWL-JODUH��
FRDWLQJ�IRU�IUHH� 

9DULOX[�(QGV�WKH�6WUXJJOH�:LWK�3URJUHVVLYH�/HQVHV 
���$�ORW�RI�FRQIXVLRQ�VXUURXQGV�SURJUHVVLYH�
OHQV�GHVLJQV��:K\�GR�WKH\�ZRUN�VR�ZHOO�IRU�
VRPH� SHRSOH� DQG� ZK\� GR� RWKHUV� VWUXJJOH�
ZLWK� WKHLU� QR-OLQH� ELIRFDOV"�$� SURJUHVVLYH�
OHQV� LV� D� PXOWLIRFDO� OHQV� IRU� JODVVHV��
ZLWKRXW�WKH�OLQH��WKDW�DOORZV�SDWLHQWV�WR�VHH�
FOHDUO\�DW�PXOWLSOH�GLVWDQFHV� 
��:KHQ� D� SDWLHQW� LV� KDYLQJ� GLIILFXOW\�
DGMXVWLQJ� WR� D� QHZ� SURJUHVVLYH� OHQV�� WKHUH�
DUH� ILYH� SRVVLEOH� SUREOHPV�� )LUVW�� WKH�
SUHVFULSWLRQ� IURP� WKH� H\H� H[DP� FRXOG� EH�
ZURQJ��6HFRQG��WKH�PHDVXUHPHQWV�WDNHQ�E\�
WKH� RSWLFLDQ�� FDOOHG� WKH� SXSLO� GLVWDQFH� DQG�
VHJ�KHLJKW��FRXOG�EH�RII��1H[W�WKH�VSHFWDFOH�
IUDPH�FRXOG�QHHG�DQ�DGMXVWPHQW��)RXUWK��LW�
FRXOG� EH� DQ� RXWGDWHG� SURJUHVVLYH� OHQV�
GHVLJQ��)LQDOO\��LW�FRXOG�EH�WKH�ZD\�WKDW�WKH�
SDWLHQW�LV�XVLQJ�WKH�SURJUHVVLYH� 
���$VVXPLQJ�WKDW�WKH�SUHVFULSWLRQ�LV�FRUUHFW�
DQG� WKDW� D� VNLOOHG� RSWLFLDQ� KDV� ILW� WKH�
SDWLHQW� IRU� WKHLU� QHZ� SURJUHVVLYHV�� WKH� ���
SUREOHP� WKDW� ZH� VHH� LV� WKDW� SDWLHQWV� DUH�

XVLQJ� RXW� GDWHG� SURJUHVVLYH� OHQV� GHVLJQV��
7KH�SURJUHVVLYH� OHQV�QRQ-DGDSW� UDWH� LQ�RXU�
SUDFWLFH�� ZLWK� WKH� ODWHVW� 9DULOX[� OHQV�
GHVLJQV��LV�OHVV�WKDQ�����7KH�JUDSKLF�DERYH�
LV� D� VLPSOLILHG� H[SODQDWLRQ� RI� KRZ� D�
SURJUHVVLYH� OHQV�ZRUNV��$�SURJUHVVLYH�KDV�
QR� OLQHV�� EXW� WKH� SLFWXUH� VKRZV� WKDW� WKHVH�

OHQVHV� KDYH� PDQ\� GLIIHUHQW� ]RQHV�� ,Q� WKH�
SLFWXUH�� WKH� FRORUHG� DUHDV� LQ� WKH� FRUQHU� RI�
WKH� OHQV� DUH� GLVWRUWLRQ� ]RQHV� ZLWK� EOXUUHG�
YLVLRQ�� $OO� SURJUHVVLYHV� KDYH� VRPH�
GLVWRUWLRQ�� ,WV� DQ� XQZDQWHG� E\-SURGXFW� RI�
KDYLQJ� PDQ\� GLIIHUHQW� SUHVFULSWLRQV� LQ� D�
VLQJOH� OHQV�� 7KH� TXHVWLRQ� \RX� VKRXOG� EH�
DVNLQJ� LV� KRZ� PXFK� GLVWRUWLRQ� GRHV� \RXU�
SURJUHVVLYH� KDYH"� 7KH� DQVZHU� ZLOO�
GHWHUPLQH�KRZ�GLIILFXOW� \RXU� OHQVHV�DUH� WR�
XVH� DQG� KRZ� PXFK� \RX� PXVW� PRYH� \RXU�
KHDG�WR�VHH�WKURXJKRXW�WKH�GD\� 
���7DNH�D�ORRN�DW�WKH�JUDSKLF�WR�WKH�OHIW�DQG�
DVN�� ZRXOG� \RX� UDWKHU� KDYH� \RXU� OHQVHV�
ZLWK� GLVWRUWLRQ� HTXDO� WR� WKH� JUH\� ]RQH� RU�
WKH�VPDOOHU�\HOORZ�]RQH"�7KH�JUH\�]RQH�LV�
ROGHU� WHFKQRORJ\� IURP� ��-��� \HDUV� DJR��
ZKHUHDV� WKH� \HOORZ� ]RQH� UHSUHVHQWV� WKH�
QHZHVW� GLJLWDO�9DULOX[� OHQV�GHVLJQV��0DNH�
VXUH� WR� DVN� IRU� 9DULOX[� OHQVHV� ZKHQ� \RX�
RUGHU� \RXU� QH[W� SDLU� RI� JODVVHV�� DQG� VWRS�
VWUXJJOLQJ�ZLWK�\RXU�SURJUHVVLYHV� 


